Health Advocate™
Solutions

Personal Health Advocates help members
navigate through insurance and healthcare
systems. Health Advocate Solutions includes:

Health Advocacy

* Untangle medical bills and insurance claims

« Clarify benefits and answer questions about tests,
treatments and medication options

- Coordinate care among multiple providers

* Assist with eldercare and related healthcare issues

* Arrange second opinions and transfer medical records

Medical Bill Saver™

* Skilled negotiators will attempt to negotiate discounts
on medical and dental bills

 Negotiate payment arrangements with providers and
find options for non-covered services

NurseLine™

* Registered nurses ready to answer calls 24/7/365

* Detailed information on a range of concerns including
appropriate treatment options for minor emergencies
or illnesses

Durable Medical
Equipment

Easy way to order medical equipment online or
by phone. Supplies are shipped directly to their
home,

* Save on walking aids, wheelchairs, scooters, hospital
beds, bathroom safety, orthopedic products and more.

* Savings of 20% to 50% and an additional $5 on orders
over $100.
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MRI & CT Scans

Members save 40% to 75% on usual charges for
MRI and CT Scans

* Members are referred to a certified radiologist based on
condition, preferences and location.
* Thousands of credentialed radiology centers nationwide.

Savings may vary based on geographic location, provider and
procedure performed. Available services may vary by provider.

Hearing Aids

Amplifon helps members find the right hearing
aid solution to fit their lifestyle through person-
alized service and exceptional products for
every budget.

* One year free follow-up care for cleaning and checkups
with purchase

- Two-year supply of hearing aid batteries

* Three-year warranty

- 100% money-back guarantee during your
60-day risk-free trial

* Offering leading manufacturers including Siemens,
Rexton, Miracle-Ear, Phonak, ReSound, Unitron, Oticon,
Sonic Innovations, Starkey, and Widex.

BENEFITSAVER
plus

$15/Month

Lab Testing

Members receive 10% to 80% off typical costs of
routine lab work. Choose from over 1,500
participating locations nationwide and order
online or by phone.

« Test categories include allergies, vitamin and
cholesterol levels, liver function, fertility, thyroid and
more

- Confidential results in as little as 24 hours for most
tests

Lab benefit not available in MD, NJ, NY and RI.

Diabetic Supplies

Diabetes can be hard to manage-big savings on
supplies can make life easier. You get 60% off
average retail prices and free shipping on all
packages, and an extra 15% off any single order
item. You'll never run out of supplies or wait in
long lines.

* Packages include a premier glucose meter, control
solution, test strips, lancets and lancing device

- Packages are $29.99 to $169.99 per month

« Easy ordering, regular shipments and convenient home
delivery
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BENEFITSAVER $15/Month
plus

Pharmacy ®4 Vision i) Retail Health Clinics
Save 10% to 85% on most prescriptions at Now you and your family can see better Save 10% at select Walgreens on everything
60,000 pharmacies nationwide including savings at over 20,000 vision providers from prevention and wellness services to
CVS, Walgreens, Target and more. Just nationwide, including national chains and monitoring and managing ongoing health
present your card to save an average of local retailers. You save 10% to 60% on conditions. Medical professionals treat allergies,
46% on your prescriptions. glasses, contacts, laser surgery, exams and injuries, coughs, colds and more.
even designer eyewear.
» Compare prescription prices and find participating * Over 150 Healthcare Clinic at select Walgreens
locations at MyRxPrice.com + 20% to 60% off prescription eyewear including most nationwide
« Even if you have insurance, present both cards at the frames, lenses and specialty items such as tints, coatings - Walk-ins or appointments available
pharmacy to receive the lowest price and UV protection * Medical professionals include board-certified family
«Immediate family included * 10% to 30% off eye exams nurse practitioners and physician assistants
* Participating chains include LensCrafters, Pearle Vision, - Prescriptions may be written, if necessary
Visionworks, JCPenney, Target and more - $49 youth sports, camp or back-to-school physicals
Denta | * Your eye doctor not in our network? The nomination
process is a breeze! Exceptions may apply. Certain services may not be available in all states.
+ 10% to 30% off eye exams
Smile brighter with big savings at over 226,000* * 10% to 40% off contact lenses through America’s
available dental practice locations nationwide. Eyewear mail order service p@ Vitamins

« You receive exclusive access to the lowest contact lens
prices through America’s Eyewear mail order service

. i fcjth*t
In most instances, save 15% to 50% per visit + 15% to 55% off the average retail cost of eyeglasses and Save 10% on the most trusted brands of
save on dentml Se;wcesdw;h as cleanings, X-ays, sunglasses through FramesDirect.com vitamins, supplements, health foods, sports
crowns, root canals and fillings *+ 40% to 50% off the national average cost of LASIK

* Need specialty dental care? Save on orthodontics and nutrition and wellness products.

periodontics, too!
* Show your card with the Aetna Dental Access® logo and
pay the discounted price at checkout

* Mobile app or online ordering available
* 30-day money-back guarantee
* Everything from natural household supplies and baby

care essentials to skin care products and gluten
*As of September 2017. **Actual costs and savings vary by provider, service freefoods
and geographical area.

Not available to residents of KS, UT, VT & WA
Disclosures

This plan is NOT insurance. The plan is not insurance coverage and does not meet the minimum creditable coverage requirements under the Affordable Care Act or Massachusetts M.G.L. c. 111M and 956
CMR 5.00. It contains a 30 day cancellation period, provides discounts only at the offices of contracted health care providers, and each member is obligated to pay the discounted medical charges in full at the
point of service. The range of discounts for medical or ancillary services provided under the plan will vary depending on the type of provider and medical or ancillary service received. Member shall receive a
reimbursement of all periodic membership fees if membership is cancelled within the first 30 days after the effective date. Discount Plan Organization: New Benefits, Ltd., Attn: Compliance Department, PO Box
803475, Dallas, TX 75380-3475, 800-800-7616. Website to obtain participating providers: MyMemberPortal.com.
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